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PROFILE

I have been in the computer industry for several years.  My specialties are in support and service of both hardware and software. I also have experience in system configuration and optimization.

My skills also include Quality Assurance and beta testing of new products.  I also provided support for these products upon their release. My early marketing experience combined with my technical skills can be utilized in a sales or presentation environments.

PROFESSIONAL ASSIGNMENTS

QEL


Material Controller/ Network Administration
Nov.  2000- July 2001

I was responsible for the Administration on the small, 13 stations, and network at QEL. I also created a Web site and computerized several of the material transport and monitoring functions.  I was responsible for the accuracy and control of material into the stockroom and out to the production floor in the form of kits. These kits were given to the assemblers for building.
C-Team Systems



Quality Assurance 
April 2000 – Oct. 2000

I was testing and working with the programmer to debug the freight forwarding software written by C-Team since joining the company in April.

RMC Systems






April 1999- April 2000

This position was a contract to various companies in the Ottawa area for support, and to install network and hardware installations for RMC.

Department of Justice


Desktop Support
Sept. 1998 - April 1999

As a desktop support specialist I was responsible for the end user’s desktop computers, laptop's and peripherals.  During my tenure I closed an average of 35 calls per week. Services to the client included repair or replacing system hardware and peripherals, support for Windows 95, NT, and all versions of MS Office, WordPerfect and Netscape. Service levels of 15 min for high priority and 1 hour for normal calls were achieved. 

Andersen Consulting





Feb. 1991- Sept. 1998

Clients

Indian and Northern Affairs
Test Bench Manager 
April 1995-March 1998


Privy Council PC 
Repair Technician 
Dec. 1993 - April 1995

Arthur Andersen 
Help Desk Analyst 
Sept. 1994 - April 1995

Canada Post Corporation (CPC) 
Product Support Analyst
April 1991 – Sept. 1994


Andersen Consulting
Facilities Management
Feb. 1991 - April 1991

As manager of the test bench for Indian and Northern Affairs, I was responsible for providing systems for the group to complete their testing of new software and upgrades to currently approved products.  My responsibilities were:

· to test and setup new equipment

· reload PC's with standard software after testing was completed

· maintain INA’s software library, maintain an NT server environment mirroring the production environment

· Resolve support issues with the client.

As a PC repair technician in the Inventory Management Department at Privy Council the responsibilities included:

· stocking and distribution of all hardware and software

· repair and maintain laser printers, hard drive, keyboards, laptops, PC viewers and various other PC components

· the distribution of software and hardware. 

The position I held was an analyst of the Technology and Application Support Center (TASC) Help Desk.   I was supporting the Canadian offices of Arthur Andersen, and Andersen Consulting utilizing the Office Automation for the 90's (OA90) software.  The OA90 software products include Microsoft Windows, Microsoft Word for Windows, Microsoft PowerPoint, Microsoft Excel and Lotus Notes.  The TASC Help Desk also provided a single point of contact for logging all computer, LAN, data access, telephone and voice mail related problems.  My responsibilities were to handle end-user problem and information calls, provide professional, accurate and timely responses to end-user queries, perform call tracking and dispatching of support personnel.

At Canada Post Corporation (CPC) the position I held was an analyst and part of a Personal Computer Product Support Help Desk environment.  Product Support was responsible for providing assistance to all CPC end-users, Canada-wide, for the software products approved by CPC.  These products were running in the Macintosh, DOS, Windows and LAN environments on approximately 500 Macintosh, and 10,000 PCs utilizing about fifteen main products and approximately forty general use products.  My duties were:

· to provide professional, accurate and timely responses to end-user queries trouble and information calls including first-level hardware support

· to develop corporate-wide policies and procedures for virus protection, distribution of anti-virus software, detection of and recovery from viruses

· to support was provided on a 7x24 basis, which included visits to client’s office and home’s.

· to provide an analysis of current user equipment and provided recommendations for hardware/software, upgrades and training

· to create a comprehensive installation package with client specific software for initial loads and service call reloads

· to provide introductory training on the installed base of products.

As a member of the facilities department of Andersen Consulting I was in charge of the support and maintenance of the Compaq computers and developed an Inventory Control System for the software library.  My responsibilities were to provide support and install WordPerfect and Lotus 1-2-3, perform the repair and maintenance of hardware, and the set-up and tear down of equipment in presentation room.

Westbridge 
Installation Specialist 
Feb. 1990 – Oct. 1990

This position was installation specialist for Canada Post Systems.  I was accountable for the installation of new equipment and user training.  My responsibilities included configuration and installation of all software on new systems to CPC's specifications, perform the delivery and set-up of new equipment at user site, provide user training of new software and basic operation of PCs.

Plantel 
Nov. 1988 – Jan. 1990


I was contracted to Canada Post for the upgrading of existing systems and the configuration and installation of GRID laptop PCs.  My tasks were to deliver and install software and hardware upgrades to CPC equipment, install and configure software on GRID laptops, deliver and train on the use of laptop PCs.

Cable Consumer Channel           Director of Technical Services 
Sept. 1986 – Nov. 1988
I was in charge of the technical services for a television advertising system.  My responsibilities included:

· the supervision of the production staff of up to eight people

· the support and promotion of the system across Canada

· the  Quality Assurance and beta testing of new software releases, source equipment and build systems for distribution

· the delivery, installation and training for systems across Canada

· the production of the Ottawa Channel

· technical sales support

· presentations at trade shows and conventions

· budget planning for the department, cost systems being sold.

Nabu Network                              Sales-Operations Manager
June 1983 – Nov. 1986
My experiences with Nabu included a variety of positions starting with sales and moving up to Operation Manager.  My duties were to perform in-home demonstration of the Nabu technology, with a closing rate above 90%.  I then moved into a support position providing technical support to 2700 users. I also provided Quality Assurance on new products and was responsible for the upload and release of new software.

Nabu was a delivery system, invented in Canada, for the distribution of software over cable systems such as Ottawa Cable and Skyline Cable (now Rogers Cable).

TECHNICAL SUMMARY



Hardware/Operating Systems



Languages
MS/DOS





BASIC

Windows for Workgroups




Pascal

Windows 95\98

Windows CE

Windows NT

Novell NetWare

Software and Utilities




Database Management Systems
Microsoft Office 97 to 2000

MS Outlook


WordPerfect Office




dBase III PLUS

Lotus SmartSuite





dBase IV

McAfee and Norton Anti-Virus



MS Access

Clarify Call tracking software

Netscape/Explorer

.

Courses Completed

Novell administrator 3.12




Advanced administrator 3.12



Windows 95





Microsoft mail





Windows NT server




Windows NT Workstation




Microsoft system management service
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